He npuesskaiite 6€3 MOATBEPKACHUS JAThl 1 BPEMEHH BRIOPAHHOM MpoLieypsl o Tenedony. B
TeueHue 24 yacoB MbI ¢ Bamu cBsDKEMCs, B SKCTPEHHBIX CIIydasix 3BOHUTE 10 Tenedony + (420)
775 674 930.

Cmacu6o0, 9T0 OOPATUIINCH K HAM.
NK Center

150 00 Praha, Stefanikova 18/25
https://nkcenter.cz/

IIpaBuaa pa6orsl NK LleHTpa KpacoTsl 4 310pPOBbSI.

JJ1st TOro 9To0BI BUZHT MPOIIE] MAKCHMAaIbHO KOM(OPTHO U MPOLEAYPHI ObLTH MaKCUMAIBHO
sa¢dexruBHbI s Bac, yoeaurenpHas mpoch0a 03HAKOMHUTHCSI U COOJIOATh HAIIH IpaBuiia
paboThl U BHYTPEHHETO PACIIOPSIKA.

1. B xax[10ii kKaTeropuu HallluX YCIIYT Bbl€NIeHa crienanbHas yeiayra "[lepBuuHblit
npuém", Ha KOTOPYIO 3aIIMChIBACTCS KA bl HOBBII KJIIMEHT, IPUXOAsl K HaM B IIEPBBHIii
pa3. [lanHas yciayra BKIIOYaeT B ce0sl 3alI0JIHEHUE OIIPOCHUKA, COOp aHAMHE3a,
OCMOTp, TUarHOCTUKY, COCTAaBJIEHHUE IJIaHA YCIYT, IPOOHYIO MEPBYIO YCIYTY.
"TlepBUYHBII PUEM" TPOXOAT U KIMEHTHI, KOTOpPBIE y HAC He ObLTH OoJiee 6 MecsIEB.

2. KnueHT MOXeT u3MeHUTh BpeMs ITpuéMa UM OTMEHUTH NIPUEM HE MEHee ueM 3a 24
yaca. Jly11 oTMeHbl 0TBeThTE Ha Maui HaniomuHanue “HET”. B cinyuaii oTMeHbI
npuéma KJIMEHTOM MeHee ueM 3a 24 yaca 0e3 yBaKUTEeJIbHOW IPUYMHbI, BHECCHHBIH
aBaHC He Bo3Bpaulaercs. Ecny aBaHc He OIIaunBacs, TO s MOJYyYEHUS TadbHEHIInX
YCIYT KJIMEHT JOJDKEH OIUIaTUTh 3a MIPOCTOM CIIeUAUCTA.

3. CrenuanucTsl IIEHTpa OCTABIISIFOT 32 COOO0M MPaBO OTKa3aTh KIMEHTY B MEPEHOCE
BPEMEHU U JIaThl IPOLIEAYPHI, B CIIydae €CIM KIUEHT COOOLIHIT 00 3TOM MEHEe YeM 3a
24 yaca 10 HA3HAYEHHOT'O BPEMEHH.

4. Omno3pnanue Oonee yeMm Ha 10 MUHYT, 03HAYaeT YTO Ball NpUEM OyeT Ha ITO BpeMs
COKpAIIEH MPU COXPAHEHUH OIJIAThl KaK 3a MOJHOLEHHYI0 yciyry. [lpu ono3nanuun
6osee ueM Ha 20 MUHYT NIPHEM MOXET OBbITh OTMEHEH ¢ orutatoit 50% 3a ycnyry.

5. B cnyuae perynsipHOro HapyIieHUs IpaBuil paboThl U BHYTpeHHero pacnopsaka NK
LleHTpa KpacoThl U 310POBbS, KIMEHTY MOXKET ObITh OTKAa3aHO B JaJIbHEHIIEM
OKa3aHUU YCIYT.

Please do not come to the centre until we have confirmed the date and time of your chosen
treatment by phone. We will contact you within 24 hours. In urgent cases, please call +420 775
674 930.

Thank you for contacting us.
NK Center

150 00 Praha, Stefanikova 18/25
https://nkcenter.cz/



tel:775%20674%20930
tel:775%20674%20930
https://www.google.com/maps/search/150+00+Praha,+%C5%A0tef%C3%A1nikova+18%2F25?entry=gmail&source=g
https://nkcenter.cz/
https://www.google.com/maps/search/150+00+Praha,+%C5%A0tef%C3%A1nikova+18%2F25?entry=gmail&source=g
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NK Beauty and Health Centre — Client Policy

To make your visit as comfortable as possible and your treatments as effective as possible,
please read and follow our rules and house policy.

1.

Each category of our services includes a special “Initial Consultation”, which every
new client books for their first visit. It includes completing a questionnaire, taking a
medical history, an examination, a diagnostic assessment, drawing up a service plan and
a first trial service. The Initial Consultation is also required for clients who have not
visited us for more than 6 months.

Clients may reschedule or cancel an appointment no later than 24 hours in advance. To
cancel, simply reply “NO” to the reminder email. If a client cancels less than 24 hours in
advance without a valid reason, the deposit paid is non-refundable. If no deposit was
paid, the client must pay a fee for the specialist’s lost time before any further services can
be provided.

Our specialists reserve the right to refuse to change the date and time of an appointment
if the client requests the change less than 24 hours before the scheduled time.

If you arrive more than 10 minutes late, your appointment will be shortened accordingly,
and the full price of the service will still apply. If you arrive more than 20 minutes late,
the appointment may be cancelled and 50% of the service price will be charged.

Clients who repeatedly break the rules and house policy of NK Beauty and Health Centre
may be refused further services.

vvvvvv

24 hodin vas budeme kontaktovat. V naléhavych ptipadech volejte na ¢islo +420 775 674 930.

Dé&kujeme, Ze jste se na nas obratili.

NK Center
150 00 Praha, Stefanikova 18/25

https://nkcenter.cz/

Pravidla Centra krasy a zdravi NK

Aby byla vase navstéva co nejprijemnéjsi a procedury pro vas co nejucinnéjsi, zadame vas,
abyste se seznamili s nasimi pravidly a vnitinim fadem a dodrZovali je.

1.

V kazdé kategorii nasich sluZeb je vy¢lenéna specialni sluzba ,, Uvodni schiizka®, na
kterou se objednava kazdy novy klient pfi své prvni navstéve. Tato sluzba zahrnuje
vyplnéni dotazniku, odebrani anamnézy, prohlidku, diagnostiku, sestaveni planu sluzeb a
prvni zkuSebni sluzbu. ,,Vstupni vySetfeni absolvuji také klienti, kteti u nés nebyli déle
nez 6 mésicu.

Klient mze zménit termin nebo zrusit navstévu nejpozdéji 24 hodin ptedem. Pro zruSeni
odpovézte na pripominaci e-mail slovem ,,NE*“. Pokud klient zrusi navstévu méné nez 24
hodin pfedem bez zavazného diivodu, uhrazend zaloha se nevraci. Pokud zaloha nebyla
uhrazena, je klient pfed poskytnutim dalsich sluzeb povinen uhradit poplatek za
nevyuzity Cas specialisty.

Specialisté centra si vyhrazuji pravo odmitnout zménu data a asu procedury, pokud ji
klient oznamil méné nez 24 hodin pted sjednanym terminem.


https://www.google.com/maps/search/150+00+Praha,+%C5%A0tef%C3%A1nikova+18%2F25?entry=gmail&source=g
https://nkcenter.cz/

4. Pti zpozdéni del$im nez 10 minut bude vaSe navstéva o tuto dobu zkracena, pfi¢emz cena
zlstava stejné jako za plnohodnotnou sluzbu. Pti zpozdéni del§im nez 20 minut mize byt
navstéva zrusena a uctuje se 50 % ceny sluzby.

5. V pfipad¢ opakovaného poruSovani pravidel a vnitiniho fadu Centra krasy a zdravi NK
muze byt klientovi odmitnuto dal$i poskytovani sluzeb.



